Building capabilities strengthens the social service ecosystem beyond
TFS. Through training, knowledge sharing, and collaborative learning,
TFS equips staff, students, and community partners with the skills
and confidence to respond to emerging needs, enhancing the quality
and impact of support for clients and communities.

AWARE Helpline Volunteer Training

. T —
On 15 April 2025, TRANS SAFE Centre conducted
a training session for AWARE volunteer help-liners — : v
. . . . “EE®mestic Violence Emergency
to strengthen their capacity to identify, assess, Response Team (DVERT)

and respond to family violence cases. The training
covered the dynamics and forms of abuse; power
and control patterns, and factors that may prevent
survivors from leaving abusive relationships.

Participants were introduced to key intervention
pathways in Singapore, including the Domestic
Violence Emergency Response Team (DVERT)
and Personal Protection Orders. Participants
demonstrated increased confidence in recognising ~  Familiarising volunteers with resources
family violence indicators and responding in a

supportive and safety-focused manner.

Trauma-Informed
Care for Persons with
Intellectual Disability

In October 2025, TFS ran a two-part
online training series for MINDS on
trauma-informed care for persons
with intellectual disability, drawing
109 participants for Session 1 (3
October) and 87 participants for
Session 2 (24 October), including
psychologists, social workers, and
occupational therapists.

TFS facilitators together with participants from MINDS

This was the first training organised for MINDS, following their request for TFS’ expertise in trauma-
informed practice. Conducted via Zoom, the series covered key principles of trauma-informed care and
how they apply when working with persons with intellectual disability, their caregivers, and the wider
support system around them.

A total of 79% of participants reported greater confidence applying trauma-informed principles, reflecting
growing interest in strengthening trauma-informed practice across the disability sector.
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Elder Abuse Workshop for LASALLE Art Therapy
Masters Students

On 23 October 2025, TRANS SAFE Centre conducted a workshop for 17 students from LASALLE's Master’s
in Art Therapy programme. The workshop aimed to build awareness of elder abuse, offer insight into
the complexity of cases managed, and equip future practitioners with knowledge of both legislative and
clinical interventions, helping students develop a more nuanced understanding of working with elderly
clients and responding to abuse in practice.

“There are
those who are

TRANS SAFE staff sharing on Elder Abuse

S AEEATEE

Elder Abuse Awareness Talk o i N

In November 2025, TRANS SAFE Centre conducted
an Elder Abuse Awareness Talk in Mandarin for 14
seniors at Montfort Care’s Goodlife AAC.

The session aimed to raise awareness of elder
abuse, support participants in recognising warning
signs, and provide information on available support
services. Participants were also encouraged to look
out for peers who may be experiencing difficulties
and to seek help when needed.

TRANS SAFE staff conducting a Mandarin version of
the programme

This outreach effort contributes to strengthening
community awareness, promoting early
identification, and encouraging help-seeking
behaviours among seniors.

Role-play during workshop

27



SUSS Service Learning

The collaboration between TRANS FSC (Bukit Timah) and SUSS students from the Service-Learning
module NIE301 Learning with Communities aimed to co-develop a community event or activity.

On 22 January 2026, TRANS FSC (Bukit Timah)
facilitated a community walk for students to
observe the environment in Empress and Queen’s
Road, particularly the physical assets and spaces,
local economies, and institutions. Students also
had the opportunity to engage directly with
community connectors, enabling them to better
understand both the needs and existing resources
within the community.

Volunteers and SUSS students participating in a
community walk

Sharing a social work perspective on understanding
and managing children’s intense emotions and
challenging behaviours within the home environment
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Staff sharing on the community development project
at Empress and Queen’s Road

Students worked to develop proposed initiatives,
which were then presented to the staff for
feedback. This process encouraged students to
include community perspectives, and to consider
how their ideas can meaningfully contribute to the
community in a sustainable way. The students’
project is ongoing, with actual implementation
scheduled for June 2026.

Parent Engagement Forum

A social worker from TRANS FSC (Bedok Reservoir)
participated as a panellist in a Parent Engagement
Forum organised by Red Swastika School on 30
January 2026. The panel, “Understanding Your
Child’s Behaviour: When and How to Support Your
Child”, brought together different mental health
professionals to offer parents a more holistic
understanding of the challenges children may
face and the various ways they can be supported
both at home and in school.

The forum encouraged open and supportive
conversations between parents, children, and
professionals, and highlighted the importance
of early support, empathy, and collaborative
caregiving in nurturing children’s development
and resilience. Available community resources
and support services were also introduced as an
avenue for parents to seek timely assistance and
guidance when needed.



Volunteers play a key role in the multifaceted work of TFS. They are
not peripheral to social work practice but are an instrumental part of
asset and capacity building with people and communities.

Launch of Befriending Programme

In 2025, TFS continued to grow the Befriending
Programme, which seeks to reduce social isolation
and provide positive support and guidance to
children and seniors in our community.

Building on the momentum of the inaugural training
in January 2025, two additional rounds of full-day
befriender training were conducted in January and
August 2025.

Through the programme, 11 children and

seven seniors were successfully matched with
volunteer befrienders.

Some testimonials from our befriendees:

By journeying alongside their befriendees through
regular interactions and meaningful conversations,
the befrienders help foster social connections,
encourage personal growth, and provide a reliable
source of support.

As the programme continues to develop, TFS is
encouraged by the dedication of the volunteers and
the positive relationships that have been cultivated.
We look forward to welcoming more befrienders
and expanding our reach in the years ahead.

“We always look forward to spending time with Cloe. Whether it's
dancing, making TikTok videos, sharing about our day, learning
English, or going cycling during the holidays, she makes every

activity enjoyable and meaningful.”

- Two befriendees, aged 10 and 13

“Eunice has a different role in my life compared to my school counsellor
and caseworker. | appreciate having different trusted adults around
me because each of them supports me in their own way.”

- A 12-year-old befriendee

“Janelle cares for me much like a teacher would, but in a more
personal way. Unlike teachers in school who are often busy, |
get dedicated one-on-one time with her, which makes me feel

comfortable and supported.”

- A 12-year-old befriendee
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Staff and Volunteer Annual Dinner

On 26 September 2025, TFS welcomed staff
and volunteers to its annual Staff and Volunteer
Dinner, a special evening dedicated to celebrating
the people who make the work possible.

The theme, “Fruitful Together - Lettuce
Celebrate!”, provided an opportunity for staff
and volunteers to connect, reflect on shared
achievements, and strengthen the relationships
that support the mission. TFS is grateful to
all who joined and contributed to making the
evening a memorable one, and we look forward
to continuing our journey of serving individuals
and families together.

Volunteer Engagement Lunch

TFS group photo during the Annual Dinner

Group sharing on their volunteering experiences

On 17 January 2026, TFS hosted the Volunteer
Engagement Lunch, bringing together volunteers
for a morning of laughter, learning, and appreciation.
The event was planned and hosted by volunteers,
reflecting their ownership and commitment to
building a vibrant volunteer community.

For the first time, volunteers were invited to
bring a family member or friend, creating a more
inclusive atmosphere. Participants took part in
icebreakers and a TFS history quiz, alongside a
sharing session on the organisation’s work and
upcoming volunteering opportunities.

30

The highlight was a volunteer panel, where
experienced volunteers shared their journeys
and reflections on serving with TFS, offering
encouragement to fellow volunteers and
highlighting volunteering’s impact on both service
users and volunteers alike.



Partnerships play an integral role in delivering meaningful and
sustainable support to the community. With the support of corporate
and community partners, TFS is able to leverage diverse strengths,
resources, and expertise to better meet the needs of individuals
and families.

Project R.I.C.E.+ 2025

In 2025, TRANS FSC (Bedok) and
TRANS FSC (Bedok Reservoir)
collaborated with the Singapore Red
Cross (SRC) in support of Project
R.I.C.E.+. This flagship initiative
from SRC is a nationwide annual
collection and distribution drive that
assists low-income families, elderly
persons living alone, and individuals
facing financial difficulties.

On 28 June 2025, TRANS FSC
(Bedok Reservoir) served a total of
77 families, collecting a total of 461
bundles which consisted of food,
cooking sets, and personal care items.

On 16 August 2025 at TRANS FSC

TRANS FSC (Bedok) staff and volunteers in good spirits before the
distribution of care packs

(Bedok), staff and volunteers distributed 839 care packs across six

customised package categories to more than 100 individuals and families.

Each care pack contained rice alon

gside essential household provisions, such as cooking oil, canned

food, toiletries, and cleaning products. Beyond addressing immediate practical needs, the initiative
also reflected the community’s continued care, solidarity, and support for vulnerable residents during

challenging times.

Partnership with Go With The

Motion Singapore

Since August 2025, TRANS FSC (Bedok Reservoir) ~ The initiative has supported six households
has partnered with Go With The Motion, a non-  to date and has provided practical relief to
profit organisation providing last-mile adult sanitary ~ clients and caregivers managing ongoing

essentials, to support low-income hou

seholds caring caregiving responsibilities.

for elderly family members with continence needs.

Each household receives two pac

kets of adult

diapers monthly, helping to ease the financial strain.
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East Region Practice Work Group

Since its formation in April 2025, the
East Region Practice Work Group,
comprising partners from TFS,
Youth Guidance Outreach Services,
Montfort Care, Thye Hua Kwan Moral
Charities, and Persatuan Pemudi
Islam Singapura, has provided a
robust platform for agencies to align
practice directions, share ground-
level insights, and strengthen
collective readiness for the sector’s
upcoming regionalisation.

Practitioners forming the East Region Practice Work Group

Convening bi-monthly, the group has fostered substantive cross-agency learning and collaboration, enabling
partners to identify common challenges and explore more coordinated and responsive approaches to
serving communities in the East.

At a session hosted by TFS on 13 November 2025, the group deepened this work through the sharing
of practical approaches to service and programme development and needs assessment. Insights from
participating agencies were consolidated to develop a shared set of considerations that reflects the
diverse needs of the communities served. These collective efforts are laying the groundwork for practical
guidelines to support more informed, responsive, and community-centred service development across
the East region.

Collaboration with EtonHouse
Community Fund

On 23 November 2025, in collaboration with the
EtonHouse Community Fund (ECF), TRANS FSC
(Bedok Reservoir) and TRANS FSC (Bedok) jointly
organised a children’s outing. Held at EtonHouse
Garden School by the Bay and Gardens by the
Bay, the programme brought together 15 children,
six parents, and seven staff members for a day of
learning and family bonding.

Children aged 7 to 12 participated in a Photo
Explorer Workshop, where they learned basic
photography skills during the session. Concurrently,
the parents attended a parenting workshop
facilitated by TRANS FSC (Bedok Reservoir).

The programme concluded with a visit to the Flower
Dome and Cloud Forest, with tickets sponsored by
ECF. The feedback was positive, with most children
reporting high satisfaction with the programme.
Parents also found the workshop meaningful and
appreciated the opportunity to learn and share
experiences with fellow parents.

Children learning about dinosaurs at Gardens

by the Bay a
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Christmas Project with Rohde & Schwarz Asia

On 20 December 2025, TFS
collaborated with Rohde &
Schwarz (R&S) Asia to celebrate
the festive season with a joyful
Christmas party for 85 families.

Families enjoyed a range of
festive highlights, including an
entertaining balloon show, and
the much-anticipated arrival
of Santa Claus, who delighted
children with personalised
Christmas gifts generously
donated by R&S Asia staff.

The celebration was further enriched by the
involvement of seniors from TRANS FOCUS
AAC, who facilitated engaging games, such as
frisbee, memory challenge, and bowling, creating
meaningful opportunities for intergenerational
bonding. The event was also graced by Senior
Minister of State and Grassroots Adviser Mr Tan
Kiat How, who extended his heartfelt festive well-
wishes to the families.

TFS extends its sincere appreciation to the staff
of R&S Asia for the generous sponsorship of
100 Christmas presents for children, as well as
dedicated staff and volunteers, whose collective
support and contributions made the celebration a
meaningful and memorable one.

Balloon performer entertaining children

5%
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In 2025, our Lead Social Workers Tan Pei Pei
and Eleen Koh received the FSC Commendation
Award from the Ministry of Social and Family
Development for their outstanding contributions
to the community.

Pei Pei, from TRANS FSC (Bedok), is known for
her decade-long dedication to seniors, having
co-founded the Happy Healthy Hour (H3)
programme in 2013. She is also recognised for her
steady handling of complex cases, including years
of sustained work with a highly vulnerable client,
where her calm, consistent presence anchored both
client and community partners. Balancing a full
caseload with supervisory duties and her continued
involvement in H3, Pei Pei's work reflects the heart
of social work practice at TFS.

Eleen, from TRANS FSC (Bedok Reservoir),
skilfully manages complex cases involving risk
and safety concerns. She has earned her clients’
trust through professionalism and empathy while
continually building her expertise in advanced
counselling approaches like Emotionally Focused
Therapy. She also pioneered the standardisation
of group work supervision across all TFS centres,
leading a cross-agency team to develop a
structured supervision framework that has since
strengthened clinical confidence and service
quality organisation-wide.

Testimonial from one of Eleen'’s clients
-Mdm N

“For the past six years, Eleen from TRANS FSC
(Bedok Reservoir) has journeyed alongside my
family and me as our social worker. While there
may be limitations to what she can do within
her role, | have always appreciated that she
consistently does her utmost to support us. Her
steady presence has been a source of comfort as
| navigate the challenges of caring for my family.

What stands out most is the genuine care,
patience, and acceptance she has shown
towards my older son, who has Attention-Deficit/
Hyperactivity Disorder (ADHD), Asperger’s
Syndrome, and Oppositional Defiant Disorder
(ODD).
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How has working at the FSC made a difference
in your life?

Pei Pei: It has shown me that positive change does
not happen alone. It takes collaboration, patience,
and mutual support. | have also learned so much
from the families we serve; their resilience, humour,
and wisdom constantly remind me to stay grounded
and to appreciate the simple things in life.

Eleen: It has taught me about humanity - to see
people beyond their labels and circumstances, to
appreciate their complexities and diversities, to
honour their strengths and capabilities, and to
recognise the quiet victories that emerge when
we meet people where they are and provide space
for healing and growth.

Eleen (left) and Pei Pei (right)

Despite his behavioural challenges and encounters
with the law, Eleen has never treated him with
judgment or avoidance. Instead, she has always
engaged him warmly and respectfully, which has
meant a great deal to us.

Eleen also recognised my son’s artistic talent and
encouraged him to design a card that was later
used in the organisation’s volunteer appreciation
efforts. That opportunity gave him a tremendous
sense of pride and confidence, and it would not
have happened without her encouragement and
belief in him.

| am deeply grateful for Eleen’s support over
the years. While there may not have been any
grand gestures, it is her small, consistent acts of
kindness and her warm, accepting presence that
have made a meaningful difference to our family.”



Voices of TFS

These voices from our staff reflect how hope is strengthened by the people around us.

Staff and their families outside Universal Studios Singapore for TFS Fun Day 2025

“My family inspires hope by reminding me that,
even during difficult seasons, compassion and
being present for one another make a difference.
Their understanding of the demands of my work
and their unwavering support give me the resilience
to continue what | do. They also keep me grounded,
inspiring me to support my clients with the same
understanding, compassion, and hope.”

- Dewi, Senior Social Worker

“Social work is never something we do alone.
Having colleagues who are willing to listen after
difficult sessions, supervisors who challenge
and encourage my growth, and partners who
work collaboratively with us, has given me the
confidence to navigate complex situations. Their
trust and willingness to share knowledge have
helped me see that even when progress feels slow,
small and consistent efforts can make a meaningful
difference.”

- Eleanor, Social Worker

“Being able to process my thoughts without feeling
judged often brings clarity and helps me look at
situations from a different perspective. I've come
to realise that many of us already have the answers
within us; we just need the right people to help
us uncover them. This has inspired hope in my
work and reminds me that, sometimes, the most
meaningful thing we can offer isn't advice, but
being heard with thoughtful questions and safety
for others to discover their inner wisdom.”

- Huda, Social Worker

“Working in a small team, my colleagues provide
valuable emotional support when | face difficulties
with the seniors. They also give me insights into
their character and mindset, helping me to relate
better with the elderly. | would have failed in my
challenges without them, I'm truly grateful for
them!”

- Matthew, Programme Executive

“Our clients often look to us for hope when
navigating their crisis. But there are times where
we run out of hope ourselves. Thus, we lean on
our colleagues and supervisors to borrow some
hope from them.”

- Rui Xing, Counsellor

“My colleagues create a supportive environment
where we learn from one another and work through
challenges together. Our volunteers remind me
of the strength of community support, and these
experiences keep me grounded, motivated, and
committed to supporting the families we serve.”

- Pei Pei, Lead Social Worker
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Names are listed alphabetically and not in photo order.

Staff Listing

Corporate Services:

Aileen Kwek Eng Ai, Chan Ler
Sin, Chow Choy Yin, Lee You,
Gloria Thong En Yu, Loei Lay
See, Ngui Li Yeh

TRANS FSC (Bedok):

Ainina Hajir Adha Binte Abdul Manaf, Artika
Bte Dahlan, Belle Tan Shu Wenn, Clarissa Sim
Yen Ling, Eleanor Oei Ying Hsia, Eunice Yeo
Su Yin, Evelyn Tee Yu Ting, Halimatus Sa’adiah
Binte Jasmi, Huda Lee Pei Chen, Jamie Ang Hui
Hsien, Jessica Yeo Huishi, Lee Yin Yin, Madeline
Tan Li Xin, Melissa Xiu Lin De Souza, Muhammad
Hamizan Danial Bin Abdul Amid, Ng Seok Wah,
Norashikin Bte Mohd Yusoff, Nur Ashikin Binte
Razali, Nur Iriani Binte Saiman, Nurul Faizzah
Binte Mohd Azmi, Pang Rou Wei, Quek Pearl
Ning, Sandra Lim Yi Pei, Tan Pei Pei, Ting Wa
Ying, Yeo Rui Xing

TRANS FSC (Bedok Reservoir):

Ahmad Zaki Bin Mohamed Khalid, Benjamin
Chua Chong Rui, Chan Wan Jing, Corine
Quek Joo Ee, Emily Chan Ka Yan, Genevieve

Chow Kyet Moi, Glorianne Thng, Kenneth
Auw Zhiwei, Lin Yifen, Nasim Hannah Binte
Mohamed Rafi, Nur Syahirah Binti Idris,
Nurhayati Binte Salam, Pauline Sim Hui Fen,
Quan Yuan Li, Soh Pei Shan, Syaza Umairah
Binte Ismail, Tammy Soh Yuyan

Practice and Service Development:

Clarissa Sim Yen Ling, Pauline Sim Hui Fen,
Quek Pearl Ning
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TRANS FOCUS AAC:

Eileen Chua Hui Lee, Gary Soh
Kwong Heng, Lina Binte Abdul
Aziz, Matthew Tan Wei Jie

FAM (TRANS Family Services):

Abirami D/O Subramaniam, Alicia Koh Ai Pei, Cherylene Aw
Shui Mien, Eleen Koh, Hannah Mok Meng Yan, Intrisaridewi
Binte Ali, Joy Tan Li Jun, Kirti Prakash Dodani, Lau Wan
Ling, Nur Amirah Binte Abdul Latiff, Nur Azhana Binte
Razali, Nur Litta Binte Nur Muhammad, Nurhayati Binte
Hassim, Rachel Choe Wei Fung, Shaikh Mohamed Reza
Bin Mohamed Bamasri, Tay Puay San, Wiing Liu Peiying,
Wong Mei Toon
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TRANS FSC (Bukit Timah):

Cyrus Chua He Rong, Dorothy Ng Toh Poon, Fif Phan
Kiah Gek, Geraldine Ng Zhi Xin, Goh Guat Tiang,
Goh Hui Qi, Jason Tan Jui Bang, Jermaine Quek Jia-
Lyn, Kevin Lam Jian Ming, Kevin Wong Tung Hou,
Kulapattra Margaret Tay Chongwen, Oh Wai Ching,
Pereira Chriselda Rose, Puthumalar D/O Ganesan,
Victoire Kwek Shu Yi, Wendy Yeo Poh Choo

TRANS SAFE Centre:

Alesha Ann Jevanathan, Elijah Xu Hao’en,
Ezekiel Jeevan S/O Sathasivam, Grace How
Mei Hui, Hilliyah Binte Haron, Jaslyn Tan Kuan
Miang, Nafisah Bte Abdul Wahab, Natasha
Putri Firman Misson, Ng Wei Xin, Nithiya D/O
Bala Subramaniam, Nur Agilah Binte Mohamed
Faizall, Nurul Hannah Bte Azman, Ong Hui
Sim, Shannon Chew Yue Yin, Sim Jia Hsu,
Siti Nurfajrina Bte Mohd Noor, Sunitha D/O

Gunasekaran, Suriana Bte Mohamad Shah
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Public Disclosure

Details of Board members, including their attendance at Board meetings for FY25/26, are as follows:

Dennis Tan Eng Soon ShaliiFn
Retired 9 (Appointed on 20 Sep 2023  6/6
17 Sep 2025)
Long Tien lan Vice-Chairman
Investment Officer, Pavilion Capital (Appointed on 20 Sep 2023  5/6
International Pte Ltd 17 Sep 2025)
Karen Ng Honorary Secretary
Executive Assistant, Visy (Appointed on 20 Sep 2023  5/6
Singapore Headquarters Pte Ltd 17 Sep 2025)
Edwin Chow Kong-In Asst Honorary Secretary
Vice President for Industrials & New (Appointed on 27 Aug 2009  2/6
Ventures, Accuron Technologies 17 Sep 2025)
Honorary Treasurer
Keith Lau Chung Ki (Joined Board and
17 Sep 2025)
Kwan Hoi Leong Asst Honorary Treasurer
Year Head Lower Primary, Wellington (Appointed on 24 Jun 1997  6/6
Primary School 20 Sep 2023)
Chan Wing Cheong
Professor, Singapore Management Board Member 2 Sep 2014 5/6
University
Doreen Agnes Tan Chye Phing
Senior Vice President of APAC HR Board Member 15 Sep 2021  6/6
Group, Allied World Assurance
Ruby Lee Yen Kee
Co-Director of SMU Pro Bono Centre,  Board Member 24 Nov 2021  4/6
Singapore Management University
Goh Seok Wan
Adjunct Lecturer, National Institute of =~ Board Member 28 Aug 2019  4/6

Early Childhood Education

[ 4
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Goh Seok Wan

Doreen Tan Lilian Mark

Soh Hwee Yan Ruby Lee
Jenny Bong
Oh Wai Ching

Chan Wing Cheong

Kwan Hoi Leong
Karen Ng
Arina Lim

A total of six Board meetings were held in FY25/26
on the following dates:

1. 30 Apr 2025
2. 18 Jun 2025
3. 20 Aug 2025

4. 17 Sep 2025
5. 29 Nov 2025
6. 23 Feb 2026

The AGM was held on 17 Sep 2025.

Some members of the Board have served for more
than 10 consecutive years. Finding committed
volunteers with the right motivations, values, and
skill sets to serve on the Board has been a constant
challenge. Nonetheless, recruitment and renewal
of Board members will continue to be one of the
areas of focus for the Organisation.

The Conflict of Interest Policy of TRANS Family
Services helps to identify and manage potential
areas of conflict. All Board members and
employees undertake annually to comply with the
Organisation’s Conflict of Interest Policy which
stipulates that they must act in the best interest
of the Organisation when performing their duties
on behalf of the Organisation.

+*

TRANS Family Services employees generally shall
not accept any employment, directorship, or
external appointments without the written consent
of the Chief Executive Officer (CEO). A process is in
place for employees to clarify with their Supervisor
or Centre Director when in doubt. Any potential
areas of conflict of interest must be declared in
writing when seeking the approval of the CEO. The

CEO was appointed on 10 Nov 2016.

No paid staff, who is a close family member of the
Executive Head or a governing board member
of the Organisation, has received remuneration
exceeding $50,000 during the financial year.




TFS extends its heartfelt appreciation to the
following for their support of individuals and
families in need.
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Agency for Integrated Care
AWARE Singapore

Bukit Timah Community
Centre

Cake Avenue Pte Ltd
Changi General Hospital

Chua Chu Kang Primary
School

City Sprouts
Community Psychology Hub

Cornerstone Community
Services

Damai Primary School
Enabling Services Hub
Etiga Insurance

EtonHouse Community Fund
Limited

Family Justice Court

Fengshan Constituency
Office

Gardens by the Bay
Go with the Motion

GoodlLife Studio (Bedok)-
Montfort AAC

Helping Joy Limited
Heng Foh Tong

Hoover Park Neighbourhood
Committee

Housing Development Board

Kampong Chai Chee
Constituency Office

Kampong Chai Chee
Rainbow Ville Residents’
Network

Lee Foundation

XX XXX XX XXXXX X X X

Majilis Ugama Islam
Singapura (MUIS)

Maybank Singapore
Methodist Girls School
(Primary)

Ministry of Social and Family
Development of Singapore

MOE Kindergarten @
Fengshan Primary School

Montfort Care
Mount Alvenia Hospital

National Council of Social
Service

National Parks Board

National University Hospital
System

North East Community
Development Council

Persatuan Pemudi Islam
Singapura

Rohde & Schwarz Asia
Roxy Foundation
Sherwood Towers MCST
Silver Generation Office

Singapore Police Force
(Bedok NPC)

Singapore Police Force
(Bukit Panjang NPC)

Singapore Police Force
(Bukit Timah NPC)

Singapore Police Force
(Clementi NPC)

Singapore Red Cross
Singapore University of
Social Sciences

Social Service Office @
Bedok

Social Service Office @
Geylang Serai

XXX XXXX X X

Social Service Office @
Queenstown

South East Community
Development Council

Southhaven Il MCST
Sport Singapore
Study Pals

Thye Hua Kwan Moral
Charities

Toh Yi Residents Network

Ulu Pandan Community
Centre

Youth Guidance Outreach

Services



Centre Information

TRANS FSC (Bedok)

Blk 411 Bedok North Ave 2, #01-106,
Singapore 460411

(L, 6449 0762

[“] transbd@trans.org.sg

TRANS FSC (Bedok Reservoir)

Blk 133 Bedok Reservoir Road, #01-1205,
Singapore 470133

(L, 6747 3202

E transbr@trans.org.sg

TRANS FSC (Bukit Timah)

Blk 1 Toh Yi Drive, #01-143,
Singapore 591501

(L, 6466 2287

E transbt@trans.org.sg

TRANS SAFE Centre

Blk 410 Bedok North Ave 2, #01-58,
Singapore 460410

(L, 6449 9088

B transsafe@trans.org.sg

TRANS FOCUS AAC

Blk 3 Toh Yi Drive, #01-198,
Singapore 590003

(L, 6467 8191

8 transfocus@trans.org.sg

FAM (TRANS Family Services)

Blk 133 Bedok Reservoir Road, #01-1205,
Singapore 470133

(L, 6547 0338

[“] fam@trans.org.sg
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