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WORDS FROM OUR 

The last four years were a period of 
profound change.  The Ministry of 
Social and Family Development (MSF) 
transformed the social services sector 
through the introduction of the Code 
of Social Work Practice (CSWP) and the 
Social Service Net (SSNet).  The two 
initiatives sought to standardise and 
raise the quality of services provided to 
clients throughout Singapore.  The 
family service centres under TRANS 
were among the forerunners in this 
e�ort.  The Vulnerable Adults Act was 
discussed in 2015 to enhance the 
protection of the elderly and disabled 
against physical or emotional abuse.  
SAFE helped in providing input in 
formulating the Act and it is 
foreseeable that SAFE will continue to 
play a key role in the implementation.

TRANS also initiated many changes on 
our own accord.  We started FOCUS in 
Bukit Timah and Happy Healthy Hour 
in Bedok to provide a venue for seniors 
to gather, socialize and contribute.  On 
average, 80 and more than 30 people 

turn up at FOCUS and H3 every 
session.  Enrichment programmes like 
music, calligraphy and IT are 
conducted, some by the seniors 
themselves.  Besides improving their 
social well-being, we also have the 
opportunity to reach out to seniors in 
need.  We are also experimenting with 
a more proactive approach to engender 
a stronger self-help community spirit 
amongst clients.  Block 106 at Bedok 
North was chosen for this exercise.  To 
introduce ourselves, we conducted a 
mini-carnival at the void-deck on 1 
August 2015.  The turnout was very 
good.  We followed this with a survey 
of each household to find out their 
needs.  Crime and care-giving to both 
young and old featured highly.  We also 
took the opportunity to ask them how 
they can contribute to the community.  
Going forward, we will be organising 
more activities and even a regular “Café 
106” at the void-deck to bring the 
residents of Block 106 and businesses 
and residents in the neighbourhood 
closer together.  This year, we launched 

The French have a popular saying: “plus ça change, plus c'est la 
même chose“; “The more things change, the more they stay the 
same”.  This is how I feel about TRANS after serving as the 
Chairman of its Management Committee in the last four years.

CHAIRMAN
a new Family Service Centre near 
Bedok Reservoir.  We are very excited 
in being able to serve a new 
community.

Amidst these changes, many things 
stay the same.  Our commitment to 
provide a high quality of service to our 
clients remains unchanged. More than 
90% of our clients indicated satisfaction 
with the service they have received 
from us. Our sta�, with a deeply 
ingrained sense of professionalism and 
passion, is still our greatest asset.  Our 
volunteers and donors are ever 
dedicated, even as we ask of more and 
more of them.

Even as our methods evolve to adapt to 
new social trends and a more complex 
environment, our mission ultimately, is 
still about helping a fellow human 
being in need; healing broken 
relationships and lives.  To this cause, 
TRANS will always be committed. 

Lee Chuan Teck
Chairman
TRANS Family Services
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Casework is one of the core services provided by TRANS FSC (Bedok). It is also 
one of the methods of social work practice as outlined in the Integrated Code of 
Social Work Practice (CSWP) Framework that Family Service Centres in 
Singapore adhere to.
 
Our professional sta� use a systemic approach in working with the individuals 
and families to alleviate their problems. In doing so, we work collaboratively 
with community partners to better support the clients. In FY2016/2017, TRANS 
FSC (Bedok) managed a total of 520 cases. This is a reduction of 28% as 
compared to the previous year when the FSC was managing 729 cases.  This is 
reflective of the e�orts to streamline the work of FSCs in Singapore where the 
FSC’s key focus is helping families facing complex issues.  Families in need but 
with presenting issues of lesser complexity and risk are channelled to other 
social service partners where possible.

Casework and Counselling

TRANS
FAMILY SERVICE CENTRE
(BEDOK)
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In FY2016/2017, a total of 353 issues were 
managed.  Like the previous year, financial issues 
(69 cases), mental health, psycho-emotional issues 
(66 cases) and parenting/child management 
issues/childcare issues (59 cases) remained as the 
top 3 issues managed.  The next three prevalent 
problems that we encountered were housing (33 
cases), marital issues (32 cases) and family conflicts 
(22 cases).

A smaller proportion of other issues managed 
include employment, elderly, youth, family 
violence/partner violence, interpersonal issues, 
suicidal and gambling/addiction issues.

ISSUES MANAGED 
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The highest number of referrals for FY2016/2017 were 
self-referrals, which is 52% of the total number of 
referrals. This made up more than half of the referrals 
received. One of the main reasons could be the ease of 
technology which allows clients to search for the 
nearest family service centre via the internet.

The next highest source of referrals i.e. about 14% came 
from other Family Service Centres and Voluntary 
Welfare Organisations (VWOs).  This was closely 
followed by referrals from schools (5%) and Social 
Service O�ces (SSOs) (5%).  Referrals from 
family/friends (4%), health organisations (4%), MSF (3%) 
and grassroots organisations/MPs (3%) constituted 
other referrals at the community level.

Sources of Referral

SOURCE OF REFERRAL

Family / Friends
4%

Grassroots 
Organisations / MPs

3%

Others
3%

Self Referrals
52%

Schools
5%

Self-Help Groups
1%

Health Organisations
4%

Police
1%

HDB
2%

FSCs / VWOs
14%

SSOs
5%

Ministry of Social and Family 
Development (MSF)
3%

Courts
1%

Other Govt / Stat Bodies
1%

Comcare
1%

TRANS FAMILY SERVICES7TRANS FAMILY SERVICE CENTRE (BEDOK)
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1 Room HDB Flat 
6%

4 Room HDB Flat
24%

2 Room HDB Flat
19%

3 Room HDB Flat
28%

HOUSING TYPE

5 Room HDB Flat
8%

Condominium / 
Private Apartment
2%

Others
1%

IRH / Crisis Shelter / 
Transitional
1%

Landed Properties
1%

Homeless
6%

Rented Room Only
4%

In FY2016/2017, 60% of our clients resided in HDB 3-5 
room purchased flats while 25% lived in 1-2 room rental 
flats.  There is a slight increase of 3% in the total number 
of clients residing in 5-room flats as compared to last 
year.  This is consistent with last year’s upward trend of 
clients with higher socio-economic status seeking help.  
About 3% of our clients resided in condominiums / 
private apartments and landed property. 

The rest of the clients who sought our help comprised 
the homeless (6%), those who rented rooms from the 
open market (4%), and those staying in the Interim 
Rental Housing (1%).

Profile of Clients by Housing Type



Information, Referral and Consultation (I&R) is one of the core services 
provided by TRANS Family Service Centre (Bedok). It is an important first level 
service put in place to determine whether the referrals made (via call-in, 
walk-in or write-in) are within our service provision. 

The intake process is carried out by professional sta� who are equipped with 
the knowledge and capacity to assess the needs and risks. After Intake 
assessment is conducted, the referral could either be escalated to casework 
level for more in-depth assessment and intervention, referred to external 
organisations for other specific services or resolved with a once-o� 
consultation.

In FY2016/2017, TRANS Family Service Centre (Bedok) attended to a total of 
680 enquiries, an increase of 50 enquiries as compared to last year. The top 
presenting issues continued to be employment and financial issues (22%), 
parenting/child management/ childcare issues (15%) and housing issues (13%). 
Client seeking help for marital issues remained at 11% while suicidal/mental 
health issues increased slightly to 10%.  The rest of the issues that surfaced at 
intake level remained the same except for interpersonal issues which 
increased from 1% to 3% in comparison to last year’s.
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TRANS Family Service Centre (Bedok) 
places emphasis on the social wellness of 
our seniors. With the goal to improve their 
quality of life, the Happy Healthy Hour (H3) 
programme was launched in 2013. It aims 
to promote active ageing through 
meaningful engagement. The programme 
has since benefited more than 30 
participants weekly.

Over the years, the sta�, volunteers and 
seniors have come to understand one 
another better. The participants have 
become more familiar with our services and 
new activities initiated to further address 
their needs.

Since 2016, several partners were sought to 
develop educational talks on current issues 
and engagement activities through the arts. 
They included The Necessary Stage, Life 
Point, Bedok Public Library, South East 
CDC, and Sculptors Workshop. They were 
instrumental in supporting Happy Healthy 
Hour (H3) by facilitating the fruition of the 
interesting events.

To outreach to more seniors, the FSC 
collaborated with Bedok Public Library to 
hold monthly events or talks at their 
premises. That led to increased awareness 
of the FSC and the programme. 

Additionally, South East CDC WeCare Arts 
Fund sponsored an art workshop for our 
seniors – the Sculptors Workshop for 8 
weeks from October – Dec 2016.  It gave our 
seniors the opportunity to be exposed to 

The seniors sculpting clay with guidance from an artist

Skit performance by The Necessary Stage

Happy Healthy Hour

di�erent medium of the arts and be 
meaningfully engaged through cognitive 
simulating visual art activities and group 
interaction. Seventy percent of the seniors’ 
feedback that they had enjoyed the craft 
works, with some commenting that they 
could share the new craft skills with their 
grandchildren. That created opportunities 
for bonding with their peers and families.

A survey was recently completed to gather 
the viewpoints of the participants to ensure 
that H3 stays relevant with their evolving 
needs. All the seniors expressed joy in the 
participation and found the cohesion of the 
group a strong pull factor in keeping them 
together. The sta� and volunteers had 
indeed introduced a heightened 
camaraderie or the “Kampong Spirit” of the 
group since its launch – some seniors 
would bring in home-cooked food to share 
with the rest, while others would voluntarily 
buy drinks and biscuits.  We certainly look 
forward to more interesting and helpful 
activities to support and empower our 
seniors in the Bedok community.

Our H3 seniors celebrating Chinese New Year
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TRANS SAFE Centre is a Family Violence Specialist Centre.  It aims to promote 
safe relationship in families by providing help to victims of abuse, persons who 
abuse and their families who are a�ected by the abuse.  In November 2016, Mrs 
Yee-Chow Choy Yin, Chief Executive O�cer of TRANS Family Services, and 
TRANS SAFE Centre were conferred the National Family Violence Networking 
Symposium (NFVNS) 20th Anniversary Awards for their outstanding 
contributions in Family Protection work in Singapore over the years.

For FY2016/2017, 574 cases were managed by TRANS SAFE Centre. In addition to 
managing these cases, the sta� team also handled 589 enquiries on family 
violence and elder abuse.

TRANS
SAFE CENTRE
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Adult Protection Team

In September 2003, the Ministry of 
Community Development, Youth and 
Sports (MCYS) appointed TRANS Family 
Services (then known as TRANS Centre) to 
spearhead and manage the Elder Protection 
Services in Singapore. Concurrent to this 
appointment by MCYS, was the inception of 
the Elder Protection Team (EPT). The EPT is 
a multidisciplinary team comprising 
professionals from Geriatrics, Psychiatry, 
Psychology, Occupational Therapy, Social 
Work and Law. Together with 
representatives from the Ministry of 
Community, Youth and Sports (MCYS) and 
the Singapore Police Force (SPF), the EPT, 
chaired by TRANS SAFE Centre, convenes 
bi-monthly to discuss all cases of elder 
abuse referred to the Centre. In April 2011, 
the Elder Protection Team (EPT) was 
renamed the Adult Protection Team (APT) 
by the Ministry of Social and Family 
Development (MSF). Members of the Adult 
Protection Team are as follows:

• Dr Chan Keen Loong
• A/Prof Chan Wing Cheong
• Dr Christopher Lien 
• Ms Jemima Yeo
• Ms Jolene Tan
• Ms Melanie Ho
• Ms Koh Gee May
• Mrs Lee Lay Beng
• Ms Lim Hwee Er
• Ms Lilian Mark
• Mr Eric She Zhao Zuo
• Ms Norashikin Binte Mohamed   
 Hussein
• Mr Tay Yuanqi
• Dr Poornima Gangaram
• Ms See Bee Bee
• Dr Tham Weng Yew
• Dr Woon Voon Ching
• Ms Yeo Seok Tin

Application of Protection Order

Victims of family violence can apply for a 
Protection Order through video 
conferencing in the premises of TRANS 
SAFE Centre. This service makes the 
process of applying for Protection Order 
less daunting and more accessible to 
victims. Throughout the process, victims 
receive counselling and professional help in 
working through options and safety plans. 
A total of 49 applications for the Personal 
Protection Order were made at TRANS SAFE 
Centre during the period April 2016 to 
March 2017.

Training for Professionals

As a Family Violence Specialist Centre, 
TRANS SAFE Centre is committed towards 
the capability building of the professionals 
and partners involved in the management 
of family violence through the provision of 
quality training programmes. 

In FY2016/2017, TRANS SAFE Centre 
delivered nine professional training 
sessions which were attended by 320 
students, volunteers and professionals. The 
training delivered include Management of 
Elder Abuse in Singapore and Managing 
Spousal Violence.

TRANS SAFE Centre also presented on the 
topic “Psychological and Social Risk 
Assessment in Abuse of Vulnerable Adults” 
at the breakout session of the National 
Family Violence Symposium 2016. About 80 
to 100 participants from the health and 
social service professionals attended the 
session. 

Public Education to the Public

The year in review saw TRANS SAFE Centre 
continuing its e�orts to reach out to 
di�erent groups of people in our society to 
promote awareness on the issue of elder 
abuse and the avenues of help available.  In 
FY2016/2017, two talks on “I Take Charge of 
My Life” were conducted. A total 70 older 
persons attended the two sessions. 

Legal Clinic

In April 2016, the Centre piloted a 
Community Legal Clinic for Vulnerable 
Adults.  Often, legal expertise is critical to 
the intervention process, especially so 
when dealing with financial abuse, undue 
influence and diminished mental capacity. 
Thus, the legal clinic was started with the 
aim to provide direct and seamless access 
to free legal consult for vulnerable adults 
and their families. We adopt a holistic 
approach whereby social workers, lawyers, 
medical professionals and their family 
members collaborate to support the 
vulnerable adults in the helping process.

Group Work

The Centre conducted the Triple P Positive 
Parenting Programme – an 8-week group 
work sessions aimed at addressing 
parenting challenges using positive 
parenting strategies. A total of 8 participants 
completed the programme.
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Minister of Ministry of Social and Family Development, Mr Tan Chuan-Jin and award recipients at National Family Violence 
Networking System Conference 2016

Nanyang Polytechnic training on Management of Elder 
Abuse

Group Work

The Centre conducted the Triple P Positive 
Parenting Programme – an 8-week group 
work sessions aimed at addressing 
parenting challenges using positive 
parenting strategies. A total of 8 participants 
completed the programme.

TRANS FAMILY SERVICES13TRANS SAFE CENTRE



TRANS FAMILY SERVICE CENTRE (BUKIT TIMAH)TRANS FAMILY SERVICES 14

In FY2016/2017, TRANS Family Service Centre (Bukit Timah) managed 319 cases 
for its casework and counselling programme. Social workers and counsellors 
continued to work collaboratively with clients, families and other partners in the 
community to promote and enhance the clients’ emotional, psychological, 
social and physical well-being. 

FAMILY SERVICE CENTRE 
(BUKIT TIMAH)
Casework and Counselling

TRANS



At the top of the list of issues managed by our sta� 
were cases with mental health issues (54 cases), 
followed by cases with marital issues (53 cases). 
Other major types of cases include parenting (38 
cases), interpersonal issues (33 cases) and financial 
issues (32 cases). This is similar to the trend of the 
previous year when mental health cases (80 cases) 
topped the list of issues, followed by marital issues 
(64 cases) and parenting issues (45 cases).
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Types of Issues Managed Information and Referral Service

TRANS FOCUS Centre provides information 
and referral service to seniors in linking 
them up with community resources to meet 
their practical or emotional needs when 
required.  
• Ms Yeo Seok Tin

Mental Health Screening for 
Seniors 

In FY2016/2017, our FOCUS sta� team 
conducted mental health screening on 
dementia and depression for 150 seniors. 
Follow-up care was provided to seniors who 
exhibited early symptoms of mental health 
decline through referrals to appropriate 
support and services in the community. 

Active Learning 

TRANS FOCUS Centre creates opportunities 
for seniors to learn new skills and 
knowledge. In addition to FOCUS’s regular 
structured programme, FOCUS engaged 
senior volunteers – who are also FOCUS 
participants - to become teachers in 
conducting enrichment activities for the 
seniors, such as Hanyu Pinyin, Chinese Ink 
Painting and Art and Craft classes. 

During the year, FOCUS also engaged 
external trainers to conduct ‘Global 
Percussions, Drum Jamz Workshop’ and 
‘Chinese Calligraphy Workshop’ for seniors.

In addition, we partnered with National 
Junior College (NJC) in organising 
inter-generational programmes such as 
‘Basic Conversational English Workshop’ 
and ‘Smartphone Usage Workshop’ for our 
seniors.

Active Volunteerism

One unique feature of FOCUS is the 
engagement of senior volunteers to work 
with their fellow seniors - “seniors helping 
seniors”. In FY2016/2017, 7 senior 
volunteers with special talents and skills 
helped with the running of activities (e.g. 
exercises, singing, art and craft class) for 
other seniors in the centre. Twenty senior 
participants have also started to step up to 
become volunteers and helped the sta� to 
organise interest groups, special events and 
outings. 

To promote active volunteerism among 
seniors in the community, FOCUS also 
created opportunities for seniors to be 
involved in volunteering projects with St 
Andrew’s Cathedral Home for the Aged and 
The Hiding Place. 

FOCUS volunteers also participated in the 
running of the booths of ‘Toh Yi Get Together’ 
event and ‘ACJC Volunteer Recruitment Day’ 
to publicise services provided by the centre. 

To enhance bonding among volunteers and 
sta�, FOCUS organised a volunteer bonding 
event on ‘Adult Pottery Workshop’ for 22 
volunteers.  

Special Programmes 

Group work-
TRANS FOCUS Centre continued its 
collaboration with TSAO Foundation in 
running two groupwork in Mandarin – the 
‘Happiness Quotient: Emotions 
Management’ and ‘Life Review’.

Intergenerational event-
Students from National Junior College 
helped organise a fun-filled game day 
during the June school holidays. Many 
seniors enjoyed the inter-generational 
activities. 

End of Life and Advanced Care Planning 
workshop-
FOCUS engaged ‘Drama Box’ & ‘Artswok’ to 
run a ‘Puppetry Engagement on End of Life 
Issues and Advance Care Planning’ for 41 
seniors.  

The Centre also collaborated with Bukit 
Timah CCC in organising a Post-Budget 
2016 Dialogue session. Eighty-one seniors 
attended the session and benefited from the 
presentation by Ms Sim Ann, Grassroots 
Advisor to Holland-Bukit Timah GRC.

We organised a Family Day for all members, 
their family members and friends in 
November 2016.  A total of 315 participants 
turned up for the event.  The highlights of 
the event were a photo booth for members 
and guests to take photos, a display of 
members’ art pieces and Chinese 
Calligraphy work, a ukulele performance 
and a video clip featuring the di�erent 
events conducted by FOCUS in 2016. 
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Self Referrals 
17%

VWOs
10%

Family/ Friends
9%

Religious organisation
1%

HDB
1%

Grassroots 
Organisations / MP

3%

Courts
2%

Ministry of Social 
and Family 

Development (MSF)
6%

ComCare Call
2%

Police
4%

Schools
4%

Mass media
4%

TRANS Family Services
8%

In FY2016/2017, the Neuroscience Clinic of the 
National University Hospital continued to be one of 
our key referral partners. Referrals from NUH and 
other healthcare organisations accounted for 87 cases. 
Another 55 cases were self-referrals, while 31 cases 
were referred by VWOs and 30 cases referred by family 
and friends. This underscores the importance of 
community support and outreach to increase public 
and community awareness of our services.  

Sources of Referral

SOURCE OF REFERRAL

Health 
Organisations
27%

Others
2%

TRANS FAMILY SERVICES 16 TRANS FAMILY SERVICE CENTRE (BUKIT TIMAH)

Information and Referral Service

TRANS FOCUS Centre provides information 
and referral service to seniors in linking 
them up with community resources to meet 
their practical or emotional needs when 
required.  
• Ms Yeo Seok Tin

Mental Health Screening for 
Seniors 

In FY2016/2017, our FOCUS sta� team 
conducted mental health screening on 
dementia and depression for 150 seniors. 
Follow-up care was provided to seniors who 
exhibited early symptoms of mental health 
decline through referrals to appropriate 
support and services in the community. 

Active Learning 

TRANS FOCUS Centre creates opportunities 
for seniors to learn new skills and 
knowledge. In addition to FOCUS’s regular 
structured programme, FOCUS engaged 
senior volunteers – who are also FOCUS 
participants - to become teachers in 
conducting enrichment activities for the 
seniors, such as Hanyu Pinyin, Chinese Ink 
Painting and Art and Craft classes. 

During the year, FOCUS also engaged 
external trainers to conduct ‘Global 
Percussions, Drum Jamz Workshop’ and 
‘Chinese Calligraphy Workshop’ for seniors.

In addition, we partnered with National 
Junior College (NJC) in organising 
inter-generational programmes such as 
‘Basic Conversational English Workshop’ 
and ‘Smartphone Usage Workshop’ for our 
seniors.

Active Volunteerism

One unique feature of FOCUS is the 
engagement of senior volunteers to work 
with their fellow seniors - “seniors helping 
seniors”. In FY2016/2017, 7 senior 
volunteers with special talents and skills 
helped with the running of activities (e.g. 
exercises, singing, art and craft class) for 
other seniors in the centre. Twenty senior 
participants have also started to step up to 
become volunteers and helped the sta� to 
organise interest groups, special events and 
outings. 

To promote active volunteerism among 
seniors in the community, FOCUS also 
created opportunities for seniors to be 
involved in volunteering projects with St 
Andrew’s Cathedral Home for the Aged and 
The Hiding Place. 

FOCUS volunteers also participated in the 
running of the booths of ‘Toh Yi Get Together’ 
event and ‘ACJC Volunteer Recruitment Day’ 
to publicise services provided by the centre. 

To enhance bonding among volunteers and 
sta�, FOCUS organised a volunteer bonding 
event on ‘Adult Pottery Workshop’ for 22 
volunteers.  

Special Programmes 

Group work-
TRANS FOCUS Centre continued its 
collaboration with TSAO Foundation in 
running two groupwork in Mandarin – the 
‘Happiness Quotient: Emotions 
Management’ and ‘Life Review’.

Intergenerational event-
Students from National Junior College 
helped organise a fun-filled game day 
during the June school holidays. Many 
seniors enjoyed the inter-generational 
activities. 

End of Life and Advanced Care Planning 
workshop-
FOCUS engaged ‘Drama Box’ & ‘Artswok’ to 
run a ‘Puppetry Engagement on End of Life 
Issues and Advance Care Planning’ for 41 
seniors.  

The Centre also collaborated with Bukit 
Timah CCC in organising a Post-Budget 
2016 Dialogue session. Eighty-one seniors 
attended the session and benefited from the 
presentation by Ms Sim Ann, Grassroots 
Advisor to Holland-Bukit Timah GRC.

We organised a Family Day for all members, 
their family members and friends in 
November 2016.  A total of 315 participants 
turned up for the event.  The highlights of 
the event were a photo booth for members 
and guests to take photos, a display of 
members’ art pieces and Chinese 
Calligraphy work, a ukulele performance 
and a video clip featuring the di�erent 
events conducted by FOCUS in 2016. 



Rented Room 
Only
3%

IRH / Transitional 
Shelter 
1%

Homeless
1%

Others
2%

4 Room HDB Flat
16%

3 Room HDB Flat
12%

2 Room HDB Flat
1%

1 Room HDB Flat
1%

5 Room HDB Flat
13%

Condominium / 
Private Apartment  

31%

Executive 
Apartment

8%

For the year under review, about half of our clients 
resided in HDB flats (51%).  Of these, about 14% resided 
in 1-3room HDB flats, while 36% lived in 4-room flats 
and above.  About 44% of our clients resided in private 
property.

Profile of Clients by Housing Type

HOUSING TYPE

Landed 
Properties
11%

Information and Referral Service

TRANS FOCUS Centre provides information 
and referral service to seniors in linking 
them up with community resources to meet 
their practical or emotional needs when 
required.  
• Ms Yeo Seok Tin

Mental Health Screening for 
Seniors 

In FY2016/2017, our FOCUS sta� team 
conducted mental health screening on 
dementia and depression for 150 seniors. 
Follow-up care was provided to seniors who 
exhibited early symptoms of mental health 
decline through referrals to appropriate 
support and services in the community. 

Active Learning 

TRANS FOCUS Centre creates opportunities 
for seniors to learn new skills and 
knowledge. In addition to FOCUS’s regular 
structured programme, FOCUS engaged 
senior volunteers – who are also FOCUS 
participants - to become teachers in 
conducting enrichment activities for the 
seniors, such as Hanyu Pinyin, Chinese Ink 
Painting and Art and Craft classes. 

During the year, FOCUS also engaged 
external trainers to conduct ‘Global 
Percussions, Drum Jamz Workshop’ and 
‘Chinese Calligraphy Workshop’ for seniors.

In addition, we partnered with National 
Junior College (NJC) in organising 
inter-generational programmes such as 
‘Basic Conversational English Workshop’ 
and ‘Smartphone Usage Workshop’ for our 
seniors.

Active Volunteerism

One unique feature of FOCUS is the 
engagement of senior volunteers to work 
with their fellow seniors - “seniors helping 
seniors”. In FY2016/2017, 7 senior 
volunteers with special talents and skills 
helped with the running of activities (e.g. 
exercises, singing, art and craft class) for 
other seniors in the centre. Twenty senior 
participants have also started to step up to 
become volunteers and helped the sta� to 
organise interest groups, special events and 
outings. 

To promote active volunteerism among 
seniors in the community, FOCUS also 
created opportunities for seniors to be 
involved in volunteering projects with St 
Andrew’s Cathedral Home for the Aged and 
The Hiding Place. 

FOCUS volunteers also participated in the 
running of the booths of ‘Toh Yi Get Together’ 
event and ‘ACJC Volunteer Recruitment Day’ 
to publicise services provided by the centre. 

To enhance bonding among volunteers and 
sta�, FOCUS organised a volunteer bonding 
event on ‘Adult Pottery Workshop’ for 22 
volunteers.  

Special Programmes 

Group work-
TRANS FOCUS Centre continued its 
collaboration with TSAO Foundation in 
running two groupwork in Mandarin – the 
‘Happiness Quotient: Emotions 
Management’ and ‘Life Review’.

Intergenerational event-
Students from National Junior College 
helped organise a fun-filled game day 
during the June school holidays. Many 
seniors enjoyed the inter-generational 
activities. 

End of Life and Advanced Care Planning 
workshop-
FOCUS engaged ‘Drama Box’ & ‘Artswok’ to 
run a ‘Puppetry Engagement on End of Life 
Issues and Advance Care Planning’ for 41 
seniors.  

The Centre also collaborated with Bukit 
Timah CCC in organising a Post-Budget 
2016 Dialogue session. Eighty-one seniors 
attended the session and benefited from the 
presentation by Ms Sim Ann, Grassroots 
Advisor to Holland-Bukit Timah GRC.

We organised a Family Day for all members, 
their family members and friends in 
November 2016.  A total of 315 participants 
turned up for the event.  The highlights of 
the event were a photo booth for members 
and guests to take photos, a display of 
members’ art pieces and Chinese 
Calligraphy work, a ukulele performance 
and a video clip featuring the di�erent 
events conducted by FOCUS in 2016. 
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Our Information and Referral service aims to link individuals 
and families in need of help to appropriate services which 
include the centre’s Casework and Counselling Programme. The 
centre also partners extensively with other service providers 
such as Voluntary Welfare Organisations, healthcare agencies, 
grassroots organisations etc to refer clients to the appropriate 
community resources. 

In FY2016/2017, TRANS Family Service Centre (Bukit Timah) 
attended to 227 enquiries. Marital issues formed the largest 
group of enquiries, followed by emotional issues, mental health 
issues, family conflicts, family violence and interpersonal issues. 
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Information, Referral and Consultation Information and Referral Service

TRANS FOCUS Centre provides information 
and referral service to seniors in linking 
them up with community resources to meet 
their practical or emotional needs when 
required.  
• Ms Yeo Seok Tin

Mental Health Screening for 
Seniors 

In FY2016/2017, our FOCUS sta� team 
conducted mental health screening on 
dementia and depression for 150 seniors. 
Follow-up care was provided to seniors who 
exhibited early symptoms of mental health 
decline through referrals to appropriate 
support and services in the community. 

Active Learning 

TRANS FOCUS Centre creates opportunities 
for seniors to learn new skills and 
knowledge. In addition to FOCUS’s regular 
structured programme, FOCUS engaged 
senior volunteers – who are also FOCUS 
participants - to become teachers in 
conducting enrichment activities for the 
seniors, such as Hanyu Pinyin, Chinese Ink 
Painting and Art and Craft classes. 

During the year, FOCUS also engaged 
external trainers to conduct ‘Global 
Percussions, Drum Jamz Workshop’ and 
‘Chinese Calligraphy Workshop’ for seniors.

In addition, we partnered with National 
Junior College (NJC) in organising 
inter-generational programmes such as 
‘Basic Conversational English Workshop’ 
and ‘Smartphone Usage Workshop’ for our 
seniors.

Active Volunteerism

One unique feature of FOCUS is the 
engagement of senior volunteers to work 
with their fellow seniors - “seniors helping 
seniors”. In FY2016/2017, 7 senior 
volunteers with special talents and skills 
helped with the running of activities (e.g. 
exercises, singing, art and craft class) for 
other seniors in the centre. Twenty senior 
participants have also started to step up to 
become volunteers and helped the sta� to 
organise interest groups, special events and 
outings. 

To promote active volunteerism among 
seniors in the community, FOCUS also 
created opportunities for seniors to be 
involved in volunteering projects with St 
Andrew’s Cathedral Home for the Aged and 
The Hiding Place. 

FOCUS volunteers also participated in the 
running of the booths of ‘Toh Yi Get Together’ 
event and ‘ACJC Volunteer Recruitment Day’ 
to publicise services provided by the centre. 

To enhance bonding among volunteers and 
sta�, FOCUS organised a volunteer bonding 
event on ‘Adult Pottery Workshop’ for 22 
volunteers.  

Special Programmes 

Group work-
TRANS FOCUS Centre continued its 
collaboration with TSAO Foundation in 
running two groupwork in Mandarin – the 
‘Happiness Quotient: Emotions 
Management’ and ‘Life Review’.

Intergenerational event-
Students from National Junior College 
helped organise a fun-filled game day 
during the June school holidays. Many 
seniors enjoyed the inter-generational 
activities. 

End of Life and Advanced Care Planning 
workshop-
FOCUS engaged ‘Drama Box’ & ‘Artswok’ to 
run a ‘Puppetry Engagement on End of Life 
Issues and Advance Care Planning’ for 41 
seniors.  

The Centre also collaborated with Bukit 
Timah CCC in organising a Post-Budget 
2016 Dialogue session. Eighty-one seniors 
attended the session and benefited from the 
presentation by Ms Sim Ann, Grassroots 
Advisor to Holland-Bukit Timah GRC.

We organised a Family Day for all members, 
their family members and friends in 
November 2016.  A total of 315 participants 
turned up for the event.  The highlights of 
the event were a photo booth for members 
and guests to take photos, a display of 
members’ art pieces and Chinese 
Calligraphy work, a ukulele performance 
and a video clip featuring the di�erent 
events conducted by FOCUS in 2016. 



TRANS FSC (Bukit Timah)’s Befriending and 
Mentoring Programme is an ongoing 
programme that caters to the additional 
needs of our clientele. The programme aims 
to provide emotional support and guidance 
to enhance coping of individuals with 
limited support and resources. It does so 
through pairing a volunteer with a child or 
an elderly, who will be a supportive and/or 
positive role model for the child or a 
befriender to the elderly.

The programme is made up of two 
components - centre based and 
home-based. The centre-based programme 
provides individual academic supervision 
in the first hour and imparts life skills 
through activities in a group setting in the 
second hour. Mentors in the programme 
are given opportunities to promote the 
mentee’s learning and growth by planning 
and conducting the activities. Mentees are 
exposed to two enrichment activities per 
year to enhance their learning outside the 
centre. The centre-based programme serves 
a total of 10 children.

‘Transforming into a better you’ was the 
main theme in 2016. The three sub-themes 
were ‘Enhancing knowledge of physical 
self-care’, ‘Enhancing ability to manage 
emotions’ and ‘Enhancing interpersonal 
relationships’. The aim was to encourage 
mentees to become a better version of 
themselves inside and out.

Outing to Lee Kong Chian Natural History Museum

Learning about time management 

Being aware about self's interpersonal skills through 
questionnaire

Befriending and Mentoring Programme

The home-based Mentoring/Befriending 
Programme continues to operate alongside 
its centre-based counterpart to cater for 
individuals who can be better served in 
their home settings.  The home-based 
programme serves a total of 1 child and 3 
elderly.

Information and Referral Service

TRANS FOCUS Centre provides information 
and referral service to seniors in linking 
them up with community resources to meet 
their practical or emotional needs when 
required.  
• Ms Yeo Seok Tin

Mental Health Screening for 
Seniors 

In FY2016/2017, our FOCUS sta� team 
conducted mental health screening on 
dementia and depression for 150 seniors. 
Follow-up care was provided to seniors who 
exhibited early symptoms of mental health 
decline through referrals to appropriate 
support and services in the community. 

Active Learning 

TRANS FOCUS Centre creates opportunities 
for seniors to learn new skills and 
knowledge. In addition to FOCUS’s regular 
structured programme, FOCUS engaged 
senior volunteers – who are also FOCUS 
participants - to become teachers in 
conducting enrichment activities for the 
seniors, such as Hanyu Pinyin, Chinese Ink 
Painting and Art and Craft classes. 

During the year, FOCUS also engaged 
external trainers to conduct ‘Global 
Percussions, Drum Jamz Workshop’ and 
‘Chinese Calligraphy Workshop’ for seniors.

In addition, we partnered with National 
Junior College (NJC) in organising 
inter-generational programmes such as 
‘Basic Conversational English Workshop’ 
and ‘Smartphone Usage Workshop’ for our 
seniors.

Active Volunteerism

One unique feature of FOCUS is the 
engagement of senior volunteers to work 
with their fellow seniors - “seniors helping 
seniors”. In FY2016/2017, 7 senior 
volunteers with special talents and skills 
helped with the running of activities (e.g. 
exercises, singing, art and craft class) for 
other seniors in the centre. Twenty senior 
participants have also started to step up to 
become volunteers and helped the sta� to 
organise interest groups, special events and 
outings. 

To promote active volunteerism among 
seniors in the community, FOCUS also 
created opportunities for seniors to be 
involved in volunteering projects with St 
Andrew’s Cathedral Home for the Aged and 
The Hiding Place. 

FOCUS volunteers also participated in the 
running of the booths of ‘Toh Yi Get Together’ 
event and ‘ACJC Volunteer Recruitment Day’ 
to publicise services provided by the centre. 

To enhance bonding among volunteers and 
sta�, FOCUS organised a volunteer bonding 
event on ‘Adult Pottery Workshop’ for 22 
volunteers.  

Special Programmes 

Group work-
TRANS FOCUS Centre continued its 
collaboration with TSAO Foundation in 
running two groupwork in Mandarin – the 
‘Happiness Quotient: Emotions 
Management’ and ‘Life Review’.

Intergenerational event-
Students from National Junior College 
helped organise a fun-filled game day 
during the June school holidays. Many 
seniors enjoyed the inter-generational 
activities. 

End of Life and Advanced Care Planning 
workshop-
FOCUS engaged ‘Drama Box’ & ‘Artswok’ to 
run a ‘Puppetry Engagement on End of Life 
Issues and Advance Care Planning’ for 41 
seniors.  

The Centre also collaborated with Bukit 
Timah CCC in organising a Post-Budget 
2016 Dialogue session. Eighty-one seniors 
attended the session and benefited from the 
presentation by Ms Sim Ann, Grassroots 
Advisor to Holland-Bukit Timah GRC.

We organised a Family Day for all members, 
their family members and friends in 
November 2016.  A total of 315 participants 
turned up for the event.  The highlights of 
the event were a photo booth for members 
and guests to take photos, a display of 
members’ art pieces and Chinese 
Calligraphy work, a ukulele performance 
and a video clip featuring the di�erent 
events conducted by FOCUS in 2016. 
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TRANS FOCUS Centre strongly believes in seniors ageing successfully and 
confidently in a neighbourhood in which they are familiar with. TRANS FOCUS 
Centre provides structured activities for seniors aged 50 and above. It aims to 
promote the overall health and wellness of the elderly through early detection of 
dementia and depression among the ambulant seniors living in the community. 
The centre encourages seniors to take part in educational and health-oriented 
activities so that they stay mentally and physically alert, while being socially 
connected with others in the community. TRANS FOCUS Centre also aims to 
provide support to caregivers in managing caregiver stress.

In FY2016/2017, the centre had a total membership of 207 seniors. On average, 
80 seniors attended the daily programme which included exercise, social and 
recreational activities.
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Information and Referral Service

TRANS FOCUS Centre provides information 
and referral service to seniors in linking 
them up with community resources to meet 
their practical or emotional needs when 
required.  
• Ms Yeo Seok Tin

Mental Health Screening for 
Seniors 

In FY2016/2017, our FOCUS sta� team 
conducted mental health screening on 
dementia and depression for 150 seniors. 
Follow-up care was provided to seniors who 
exhibited early symptoms of mental health 
decline through referrals to appropriate 
support and services in the community. 

Active Learning 

TRANS FOCUS Centre creates opportunities 
for seniors to learn new skills and 
knowledge. In addition to FOCUS’s regular 
structured programme, FOCUS engaged 
senior volunteers – who are also FOCUS 
participants - to become teachers in 
conducting enrichment activities for the 
seniors, such as Hanyu Pinyin, Chinese Ink 
Painting and Art and Craft classes. 

During the year, FOCUS also engaged 
external trainers to conduct ‘Global 
Percussions, Drum Jamz Workshop’ and 
‘Chinese Calligraphy Workshop’ for seniors.

In addition, we partnered with National 
Junior College (NJC) in organising 
inter-generational programmes such as 
‘Basic Conversational English Workshop’ 
and ‘Smartphone Usage Workshop’ for our 
seniors.

Active Volunteerism

One unique feature of FOCUS is the 
engagement of senior volunteers to work 
with their fellow seniors - “seniors helping 
seniors”. In FY2016/2017, 7 senior 
volunteers with special talents and skills 
helped with the running of activities (e.g. 
exercises, singing, art and craft class) for 
other seniors in the centre. Twenty senior 
participants have also started to step up to 
become volunteers and helped the sta� to 
organise interest groups, special events and 
outings. 

To promote active volunteerism among 
seniors in the community, FOCUS also 
created opportunities for seniors to be 
involved in volunteering projects with St 
Andrew’s Cathedral Home for the Aged and 
The Hiding Place. 

FOCUS volunteers also participated in the 
running of the booths of ‘Toh Yi Get Together’ 
event and ‘ACJC Volunteer Recruitment Day’ 
to publicise services provided by the centre. 

To enhance bonding among volunteers and 
sta�, FOCUS organised a volunteer bonding 
event on ‘Adult Pottery Workshop’ for 22 
volunteers.  

Special Programmes 

Group work-
TRANS FOCUS Centre continued its 
collaboration with TSAO Foundation in 
running two groupwork in Mandarin – the 
‘Happiness Quotient: Emotions 
Management’ and ‘Life Review’.

Intergenerational event-
Students from National Junior College 
helped organise a fun-filled game day 
during the June school holidays. Many 
seniors enjoyed the inter-generational 
activities. 

End of Life and Advanced Care Planning 
workshop-
FOCUS engaged ‘Drama Box’ & ‘Artswok’ to 
run a ‘Puppetry Engagement on End of Life 
Issues and Advance Care Planning’ for 41 
seniors.  

The Centre also collaborated with Bukit 
Timah CCC in organising a Post-Budget 
2016 Dialogue session. Eighty-one seniors 
attended the session and benefited from the 
presentation by Ms Sim Ann, Grassroots 
Advisor to Holland-Bukit Timah GRC.

We organised a Family Day for all members, 
their family members and friends in 
November 2016.  A total of 315 participants 
turned up for the event.  The highlights of 
the event were a photo booth for members 
and guests to take photos, a display of 
members’ art pieces and Chinese 
Calligraphy work, a ukulele performance 
and a video clip featuring the di�erent 
events conducted by FOCUS in 2016. 
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Information and Referral Service

TRANS FOCUS Centre provides information 
and referral service to seniors in linking 
them up with community resources to meet 
their practical or emotional needs when 
required.  
• Ms Yeo Seok Tin

Mental Health Screening for 
Seniors 

In FY2016/2017, our FOCUS sta� team 
conducted mental health screening on 
dementia and depression for 150 seniors. 
Follow-up care was provided to seniors who 
exhibited early symptoms of mental health 
decline through referrals to appropriate 
support and services in the community. 

Active Learning 

TRANS FOCUS Centre creates opportunities 
for seniors to learn new skills and 
knowledge. In addition to FOCUS’s regular 
structured programme, FOCUS engaged 
senior volunteers – who are also FOCUS 
participants - to become teachers in 
conducting enrichment activities for the 
seniors, such as Hanyu Pinyin, Chinese Ink 
Painting and Art and Craft classes. 

During the year, FOCUS also engaged 
external trainers to conduct ‘Global 
Percussions, Drum Jamz Workshop’ and 
‘Chinese Calligraphy Workshop’ for seniors.

In addition, we partnered with National 
Junior College (NJC) in organising 
inter-generational programmes such as 
‘Basic Conversational English Workshop’ 
and ‘Smartphone Usage Workshop’ for our 
seniors.

Active Volunteerism

One unique feature of FOCUS is the 
engagement of senior volunteers to work 
with their fellow seniors - “seniors helping 
seniors”. In FY2016/2017, 7 senior 
volunteers with special talents and skills 
helped with the running of activities (e.g. 
exercises, singing, art and craft class) for 
other seniors in the centre. Twenty senior 
participants have also started to step up to 
become volunteers and helped the sta� to 
organise interest groups, special events and 
outings. 

To promote active volunteerism among 
seniors in the community, FOCUS also 
created opportunities for seniors to be 
involved in volunteering projects with St 
Andrew’s Cathedral Home for the Aged and 
The Hiding Place. 

FOCUS volunteers also participated in the 
running of the booths of ‘Toh Yi Get Together’ 
event and ‘ACJC Volunteer Recruitment Day’ 
to publicise services provided by the centre. 

To enhance bonding among volunteers and 
sta�, FOCUS organised a volunteer bonding 
event on ‘Adult Pottery Workshop’ for 22 
volunteers.  

Special Programmes 

Group work-
TRANS FOCUS Centre continued its 
collaboration with TSAO Foundation in 
running two groupwork in Mandarin – the 
‘Happiness Quotient: Emotions 
Management’ and ‘Life Review’.

Intergenerational event-
Students from National Junior College 
helped organise a fun-filled game day 
during the June school holidays. Many 
seniors enjoyed the inter-generational 
activities. 

End of Life and Advanced Care Planning 
workshop-
FOCUS engaged ‘Drama Box’ & ‘Artswok’ to 
run a ‘Puppetry Engagement on End of Life 
Issues and Advance Care Planning’ for 41 
seniors.  

The Centre also collaborated with Bukit 
Timah CCC in organising a Post-Budget 
2016 Dialogue session. Eighty-one seniors 
attended the session and benefited from the 
presentation by Ms Sim Ann, Grassroots 
Advisor to Holland-Bukit Timah GRC.

We organised a Family Day for all members, 
their family members and friends in 
November 2016.  A total of 315 participants 
turned up for the event.  The highlights of 
the event were a photo booth for members 
and guests to take photos, a display of 
members’ art pieces and Chinese 
Calligraphy work, a ukulele performance 
and a video clip featuring the di�erent 
events conducted by FOCUS in 2016. 
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FOCUS seniors attended the Global Percussions, Drum Jamz 
Workshop

NJC students conducted Smartphone Usage Workshop for 
FOCUS seniors



Information and Referral Service

TRANS FOCUS Centre provides information 
and referral service to seniors in linking 
them up with community resources to meet 
their practical or emotional needs when 
required.  
• Ms Yeo Seok Tin

Mental Health Screening for 
Seniors 

In FY2016/2017, our FOCUS sta� team 
conducted mental health screening on 
dementia and depression for 150 seniors. 
Follow-up care was provided to seniors who 
exhibited early symptoms of mental health 
decline through referrals to appropriate 
support and services in the community. 

Active Learning 

TRANS FOCUS Centre creates opportunities 
for seniors to learn new skills and 
knowledge. In addition to FOCUS’s regular 
structured programme, FOCUS engaged 
senior volunteers – who are also FOCUS 
participants - to become teachers in 
conducting enrichment activities for the 
seniors, such as Hanyu Pinyin, Chinese Ink 
Painting and Art and Craft classes. 

During the year, FOCUS also engaged 
external trainers to conduct ‘Global 
Percussions, Drum Jamz Workshop’ and 
‘Chinese Calligraphy Workshop’ for seniors.

In addition, we partnered with National 
Junior College (NJC) in organising 
inter-generational programmes such as 
‘Basic Conversational English Workshop’ 
and ‘Smartphone Usage Workshop’ for our 
seniors.

Active Volunteerism

One unique feature of FOCUS is the 
engagement of senior volunteers to work 
with their fellow seniors - “seniors helping 
seniors”. In FY2016/2017, 7 senior 
volunteers with special talents and skills 
helped with the running of activities (e.g. 
exercises, singing, art and craft class) for 
other seniors in the centre. Twenty senior 
participants have also started to step up to 
become volunteers and helped the sta� to 
organise interest groups, special events and 
outings. 
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To promote active volunteerism among 
seniors in the community, FOCUS also 
created opportunities for seniors to be 
involved in volunteering projects with St 
Andrew’s Cathedral Home for the Aged and 
The Hiding Place. 

FOCUS volunteers also participated in the 
running of the booths of ‘Toh Yi Get Together’ 
event and ‘ACJC Volunteer Recruitment Day’ 
to publicise services provided by the centre. 

To enhance bonding among volunteers and 
sta�, FOCUS organised a volunteer bonding 
event on ‘Adult Pottery Workshop’ for 22 
volunteers.  

Special Programmes 

Group work-
TRANS FOCUS Centre continued its 
collaboration with TSAO Foundation in 
running two groupwork in Mandarin – the 
‘Happiness Quotient: Emotions 
Management’ and ‘Life Review’.

Intergenerational event-
Students from National Junior College 
helped organise a fun-filled game day 
during the June school holidays. Many 
seniors enjoyed the inter-generational 
activities. 

End of Life and Advanced Care Planning 
workshop-
FOCUS engaged ‘Drama Box’ & ‘Artswok’ to 
run a ‘Puppetry Engagement on End of Life 
Issues and Advance Care Planning’ for 41 
seniors.  

The Centre also collaborated with Bukit 
Timah CCC in organising a Post-Budget 
2016 Dialogue session. Eighty-one seniors 
attended the session and benefited from the 
presentation by Ms Sim Ann, Grassroots 
Advisor to Holland-Bukit Timah GRC.

We organised a Family Day for all members, 
their family members and friends in 
November 2016.  A total of 315 participants 
turned up for the event.  The highlights of 
the event were a photo booth for members 
and guests to take photos, a display of 
members’ art pieces and Chinese 
Calligraphy work, a ukulele performance 
and a video clip featuring the di�erent 
events conducted by FOCUS in 2016. 

Pottery Workshop for volunteers of FOCUS

FOCUS seniors visited the St Andrew's Cathedral Home for 
the Aged

FOCUS seniors manning the booth at Toh Yi Get Together 
event



Information and Referral Service

TRANS FOCUS Centre provides information 
and referral service to seniors in linking 
them up with community resources to meet 
their practical or emotional needs when 
required.  
• Ms Yeo Seok Tin

Mental Health Screening for 
Seniors 

In FY2016/2017, our FOCUS sta� team 
conducted mental health screening on 
dementia and depression for 150 seniors. 
Follow-up care was provided to seniors who 
exhibited early symptoms of mental health 
decline through referrals to appropriate 
support and services in the community. 

Active Learning 

TRANS FOCUS Centre creates opportunities 
for seniors to learn new skills and 
knowledge. In addition to FOCUS’s regular 
structured programme, FOCUS engaged 
senior volunteers – who are also FOCUS 
participants - to become teachers in 
conducting enrichment activities for the 
seniors, such as Hanyu Pinyin, Chinese Ink 
Painting and Art and Craft classes. 

During the year, FOCUS also engaged 
external trainers to conduct ‘Global 
Percussions, Drum Jamz Workshop’ and 
‘Chinese Calligraphy Workshop’ for seniors.

In addition, we partnered with National 
Junior College (NJC) in organising 
inter-generational programmes such as 
‘Basic Conversational English Workshop’ 
and ‘Smartphone Usage Workshop’ for our 
seniors.

Active Volunteerism

One unique feature of FOCUS is the 
engagement of senior volunteers to work 
with their fellow seniors - “seniors helping 
seniors”. In FY2016/2017, 7 senior 
volunteers with special talents and skills 
helped with the running of activities (e.g. 
exercises, singing, art and craft class) for 
other seniors in the centre. Twenty senior 
participants have also started to step up to 
become volunteers and helped the sta� to 
organise interest groups, special events and 
outings. 

In FY2016/2017, TRANS Family Services had a total of 32 active volunteers, of 
whom 20 were involved in regular programmes such as Happy Healthy Hour, 
mentoring at the Family Service Centres and at TRANS FOCUS Centre.

VOLUNTEER 
DEVELOPMENT

To promote active volunteerism among 
seniors in the community, FOCUS also 
created opportunities for seniors to be 
involved in volunteering projects with St 
Andrew’s Cathedral Home for the Aged and 
The Hiding Place. 

FOCUS volunteers also participated in the 
running of the booths of ‘Toh Yi Get Together’ 
event and ‘ACJC Volunteer Recruitment Day’ 
to publicise services provided by the centre. 

To enhance bonding among volunteers and 
sta�, FOCUS organised a volunteer bonding 
event on ‘Adult Pottery Workshop’ for 22 
volunteers.  

Special Programmes 

Group work-
TRANS FOCUS Centre continued its 
collaboration with TSAO Foundation in 
running two groupwork in Mandarin – the 
‘Happiness Quotient: Emotions 
Management’ and ‘Life Review’.

Intergenerational event-
Students from National Junior College 
helped organise a fun-filled game day 
during the June school holidays. Many 
seniors enjoyed the inter-generational 
activities. 

End of Life and Advanced Care Planning 
workshop-
FOCUS engaged ‘Drama Box’ & ‘Artswok’ to 
run a ‘Puppetry Engagement on End of Life 
Issues and Advance Care Planning’ for 41 
seniors.  

The Centre also collaborated with Bukit 
Timah CCC in organising a Post-Budget 
2016 Dialogue session. Eighty-one seniors 
attended the session and benefited from the 
presentation by Ms Sim Ann, Grassroots 
Advisor to Holland-Bukit Timah GRC.

We organised a Family Day for all members, 
their family members and friends in 
November 2016.  A total of 315 participants 
turned up for the event.  The highlights of 
the event were a photo booth for members 
and guests to take photos, a display of 
members’ art pieces and Chinese 
Calligraphy work, a ukulele performance 
and a video clip featuring the di�erent 
events conducted by FOCUS in 2016. 
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TRANS Family Services 
Appreciation Event 2016 

This annual event was held on 27 August 
2016 at the Orchid Ballroom at The Central.  
A total of 107 volunteers, community 
partners and sta� attended the event. The 
event’s theme of ‘Local Delights’ celebrated 
all things local, as a fitting tribute to 
ordinary people and objects that make up 
the unique Singaporean identity. All 
volunteers were presented with handcrafted 
gifts from their beneficiaries in recognition 
of their dedication and commitment.  

Enjoying local delights

Dressing up to the theme

Mr Edwin Chow receiving 10 years Long Service Award

Ms Soh Hwee Yan receiving 20 years Long Service Award

Friend of TRANS Award

• Ministry of Manpower
• National University Hospital    
 (Neuroscience Clinic)
• National University Hospital Department  
 of Psychological Medicine (G-RACE Team)
• Agency for Integrated Care
• Bukit Timah Community Centre
• National Junior College
• Peter Low LLC Advocates & Solicitors 
 (Ng Bin Hong)

Volunteer Long Service Award 
• Edwin Chow (10 years)
• Soh Hwee Yan (20 years)

Information and Referral Service

TRANS FOCUS Centre provides information 
and referral service to seniors in linking 
them up with community resources to meet 
their practical or emotional needs when 
required.  
• Ms Yeo Seok Tin

Mental Health Screening for 
Seniors 

In FY2016/2017, our FOCUS sta� team 
conducted mental health screening on 
dementia and depression for 150 seniors. 
Follow-up care was provided to seniors who 
exhibited early symptoms of mental health 
decline through referrals to appropriate 
support and services in the community. 

Active Learning 

TRANS FOCUS Centre creates opportunities 
for seniors to learn new skills and 
knowledge. In addition to FOCUS’s regular 
structured programme, FOCUS engaged 
senior volunteers – who are also FOCUS 
participants - to become teachers in 
conducting enrichment activities for the 
seniors, such as Hanyu Pinyin, Chinese Ink 
Painting and Art and Craft classes. 

During the year, FOCUS also engaged 
external trainers to conduct ‘Global 
Percussions, Drum Jamz Workshop’ and 
‘Chinese Calligraphy Workshop’ for seniors.

In addition, we partnered with National 
Junior College (NJC) in organising 
inter-generational programmes such as 
‘Basic Conversational English Workshop’ 
and ‘Smartphone Usage Workshop’ for our 
seniors.

Active Volunteerism

One unique feature of FOCUS is the 
engagement of senior volunteers to work 
with their fellow seniors - “seniors helping 
seniors”. In FY2016/2017, 7 senior 
volunteers with special talents and skills 
helped with the running of activities (e.g. 
exercises, singing, art and craft class) for 
other seniors in the centre. Twenty senior 
participants have also started to step up to 
become volunteers and helped the sta� to 
organise interest groups, special events and 
outings. 
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To promote active volunteerism among 
seniors in the community, FOCUS also 
created opportunities for seniors to be 
involved in volunteering projects with St 
Andrew’s Cathedral Home for the Aged and 
The Hiding Place. 

FOCUS volunteers also participated in the 
running of the booths of ‘Toh Yi Get Together’ 
event and ‘ACJC Volunteer Recruitment Day’ 
to publicise services provided by the centre. 

To enhance bonding among volunteers and 
sta�, FOCUS organised a volunteer bonding 
event on ‘Adult Pottery Workshop’ for 22 
volunteers.  

Special Programmes 

Group work-
TRANS FOCUS Centre continued its 
collaboration with TSAO Foundation in 
running two groupwork in Mandarin – the 
‘Happiness Quotient: Emotions 
Management’ and ‘Life Review’.

Intergenerational event-
Students from National Junior College 
helped organise a fun-filled game day 
during the June school holidays. Many 
seniors enjoyed the inter-generational 
activities. 

End of Life and Advanced Care Planning 
workshop-
FOCUS engaged ‘Drama Box’ & ‘Artswok’ to 
run a ‘Puppetry Engagement on End of Life 
Issues and Advance Care Planning’ for 41 
seniors.  

The Centre also collaborated with Bukit 
Timah CCC in organising a Post-Budget 
2016 Dialogue session. Eighty-one seniors 
attended the session and benefited from the 
presentation by Ms Sim Ann, Grassroots 
Advisor to Holland-Bukit Timah GRC.

We organised a Family Day for all members, 
their family members and friends in 
November 2016.  A total of 315 participants 
turned up for the event.  The highlights of 
the event were a photo booth for members 
and guests to take photos, a display of 
members’ art pieces and Chinese 
Calligraphy work, a ukulele performance 
and a video clip featuring the di�erent 
events conducted by FOCUS in 2016. 



Information and Referral Service

TRANS FOCUS Centre provides information 
and referral service to seniors in linking 
them up with community resources to meet 
their practical or emotional needs when 
required.  
• Ms Yeo Seok Tin

Mental Health Screening for 
Seniors 

In FY2016/2017, our FOCUS sta� team 
conducted mental health screening on 
dementia and depression for 150 seniors. 
Follow-up care was provided to seniors who 
exhibited early symptoms of mental health 
decline through referrals to appropriate 
support and services in the community. 

Active Learning 

TRANS FOCUS Centre creates opportunities 
for seniors to learn new skills and 
knowledge. In addition to FOCUS’s regular 
structured programme, FOCUS engaged 
senior volunteers – who are also FOCUS 
participants - to become teachers in 
conducting enrichment activities for the 
seniors, such as Hanyu Pinyin, Chinese Ink 
Painting and Art and Craft classes. 

During the year, FOCUS also engaged 
external trainers to conduct ‘Global 
Percussions, Drum Jamz Workshop’ and 
‘Chinese Calligraphy Workshop’ for seniors.

In addition, we partnered with National 
Junior College (NJC) in organising 
inter-generational programmes such as 
‘Basic Conversational English Workshop’ 
and ‘Smartphone Usage Workshop’ for our 
seniors.

Active Volunteerism

One unique feature of FOCUS is the 
engagement of senior volunteers to work 
with their fellow seniors - “seniors helping 
seniors”. In FY2016/2017, 7 senior 
volunteers with special talents and skills 
helped with the running of activities (e.g. 
exercises, singing, art and craft class) for 
other seniors in the centre. Twenty senior 
participants have also started to step up to 
become volunteers and helped the sta� to 
organise interest groups, special events and 
outings. 

To promote active volunteerism among 
seniors in the community, FOCUS also 
created opportunities for seniors to be 
involved in volunteering projects with St 
Andrew’s Cathedral Home for the Aged and 
The Hiding Place. 

FOCUS volunteers also participated in the 
running of the booths of ‘Toh Yi Get Together’ 
event and ‘ACJC Volunteer Recruitment Day’ 
to publicise services provided by the centre. 

To enhance bonding among volunteers and 
sta�, FOCUS organised a volunteer bonding 
event on ‘Adult Pottery Workshop’ for 22 
volunteers.  

Special Programmes 

Group work-
TRANS FOCUS Centre continued its 
collaboration with TSAO Foundation in 
running two groupwork in Mandarin – the 
‘Happiness Quotient: Emotions 
Management’ and ‘Life Review’.

Intergenerational event-
Students from National Junior College 
helped organise a fun-filled game day 
during the June school holidays. Many 
seniors enjoyed the inter-generational 
activities. 

End of Life and Advanced Care Planning 
workshop-
FOCUS engaged ‘Drama Box’ & ‘Artswok’ to 
run a ‘Puppetry Engagement on End of Life 
Issues and Advance Care Planning’ for 41 
seniors.  

The Centre also collaborated with Bukit 
Timah CCC in organising a Post-Budget 
2016 Dialogue session. Eighty-one seniors 
attended the session and benefited from the 
presentation by Ms Sim Ann, Grassroots 
Advisor to Holland-Bukit Timah GRC.

We organised a Family Day for all members, 
their family members and friends in 
November 2016.  A total of 315 participants 
turned up for the event.  The highlights of 
the event were a photo booth for members 
and guests to take photos, a display of 
members’ art pieces and Chinese 
Calligraphy work, a ukulele performance 
and a video clip featuring the di�erent 
events conducted by FOCUS in 2016. 

In FY2016/2017, TRANS Family Services had the privilege to collaborate with 
several organizations and partners who would like to contribute back to the 
community.

CORPORATE 
VOLUNTEERISM
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TRANS FSC (Bukit Timah)’s Befriending and 
Mentoring Programme is an ongoing 
programme that caters to the additional 
needs of our clientele. The programme aims 
to provide emotional support and guidance 
to enhance coping of individuals with 
limited support and resources. It does so 
through pairing a volunteer with a child or 
an elderly, who will be a supportive and/or 
positive role model for the child or a 
befriender to the elderly.

The programme is made up of two 
components - centre based and 
home-based. The centre-based programme 
provides individual academic supervision 
in the first hour and imparts life skills 
through activities in a group setting in the 
second hour. Mentors in the programme 
are given opportunities to promote the 
mentee’s learning and growth by planning 
and conducting the activities. Mentees are 
exposed to two enrichment activities per 
year to enhance their learning outside the 
centre. The centre-based programme serves 
a total of 10 children.

‘Transforming into a better you’ was the 
main theme in 2016. The three sub-themes 
were ‘Enhancing knowledge of physical 
self-care’, ‘Enhancing ability to manage 
emotions’ and ‘Enhancing interpersonal 
relationships’. The aim was to encourage 
mentees to become a better version of 
themselves inside and out.

The home-based Mentoring/Befriending 
Programme continues to operate alongside 
its centre-based counterpart to cater for 
individuals who can be better served in 
their home settings.  The home-based 
programme serves a total of 1 child and 3 
elderly.
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Information and Referral Service

TRANS FOCUS Centre provides information 
and referral service to seniors in linking 
them up with community resources to meet 
their practical or emotional needs when 
required.  
• Ms Yeo Seok Tin

Mental Health Screening for 
Seniors 

In FY2016/2017, our FOCUS sta� team 
conducted mental health screening on 
dementia and depression for 150 seniors. 
Follow-up care was provided to seniors who 
exhibited early symptoms of mental health 
decline through referrals to appropriate 
support and services in the community. 

Active Learning 

TRANS FOCUS Centre creates opportunities 
for seniors to learn new skills and 
knowledge. In addition to FOCUS’s regular 
structured programme, FOCUS engaged 
senior volunteers – who are also FOCUS 
participants - to become teachers in 
conducting enrichment activities for the 
seniors, such as Hanyu Pinyin, Chinese Ink 
Painting and Art and Craft classes. 

During the year, FOCUS also engaged 
external trainers to conduct ‘Global 
Percussions, Drum Jamz Workshop’ and 
‘Chinese Calligraphy Workshop’ for seniors.

In addition, we partnered with National 
Junior College (NJC) in organising 
inter-generational programmes such as 
‘Basic Conversational English Workshop’ 
and ‘Smartphone Usage Workshop’ for our 
seniors.

Active Volunteerism

One unique feature of FOCUS is the 
engagement of senior volunteers to work 
with their fellow seniors - “seniors helping 
seniors”. In FY2016/2017, 7 senior 
volunteers with special talents and skills 
helped with the running of activities (e.g. 
exercises, singing, art and craft class) for 
other seniors in the centre. Twenty senior 
participants have also started to step up to 
become volunteers and helped the sta� to 
organise interest groups, special events and 
outings. 

On 24 June 2016, a group of home-based 
bakers led by Ms Thelma conducted a 
children’s baking workshop, where 13 
children from low-income families 
experienced the joy of baking and 
decorating their very own cupcakes, which 
were savoured delightfully afterwards. 
Between July and September 2016, Valencia 
CF sponsored and coached 12 boys for a 
10-week soccer programme. On 9 
September 2016, Sentosa hosted 30 children 
for a day of fun at KidZania, Sentosa 
Merlion and Tiger Skytower, under the 
‘Sentosa Gives’ programme. On 27 
November 2016, a group of students from 
National Institute of Education initiated a 

Family Outing, where a total of 44 
participants from 12 families were brought 
to Labrador Park for a day of heart-warming 
bonding activities. The students followed 
up the event with a door-to-door delivery of 
Kind Jars, which contained love messages 
from family members themselves and a 
family photo taken during the memorable 
outing. On 16 December 2016, The Little 
Arts Academy treated 23 children aged 4 to 
10 to a day of play at Fidgets Indoor 
Playground @ The Grandstand. The outing 
included a tea time where refreshments 
were served and birthdays celebrated for the 
children born in December.

For financial year, MILK Fund continued to 
partner with TRANS FSC (Bedok) for the 
MILK Scholarship which serves to support 
education expenses for low-income 
students through their Polytechnic and 
University studies. Additionally, via South 
East Community Development Council 
(SECDC), TRANS FSC (Bedok) received 3M 
Hampers which benefited 50 families in 
hardship. In July 2016, a total of 99 families 
received food rations from Project R.I.C.E.+ 
2016, organised by Singapore Red Cross 
Society & Red Cross Youth Chapters of NTU, 
SMU and NUS. TRANS FSC (Bedok) also 
received food ration donations from 
Singapore Hokkien Huay Guan School and 
Team Ardor & Gobbler5.

Smiles of achievement after Children's Baking Workshop

‘Sentosa Gives’ Children’s Outing (with Media Consent)

To promote active volunteerism among 
seniors in the community, FOCUS also 
created opportunities for seniors to be 
involved in volunteering projects with St 
Andrew’s Cathedral Home for the Aged and 
The Hiding Place. 

FOCUS volunteers also participated in the 
running of the booths of ‘Toh Yi Get Together’ 
event and ‘ACJC Volunteer Recruitment Day’ 
to publicise services provided by the centre. 

To enhance bonding among volunteers and 
sta�, FOCUS organised a volunteer bonding 
event on ‘Adult Pottery Workshop’ for 22 
volunteers.  

Special Programmes 

Group work-
TRANS FOCUS Centre continued its 
collaboration with TSAO Foundation in 
running two groupwork in Mandarin – the 
‘Happiness Quotient: Emotions 
Management’ and ‘Life Review’.

Intergenerational event-
Students from National Junior College 
helped organise a fun-filled game day 
during the June school holidays. Many 
seniors enjoyed the inter-generational 
activities. 

End of Life and Advanced Care Planning 
workshop-
FOCUS engaged ‘Drama Box’ & ‘Artswok’ to 
run a ‘Puppetry Engagement on End of Life 
Issues and Advance Care Planning’ for 41 
seniors.  

The Centre also collaborated with Bukit 
Timah CCC in organising a Post-Budget 
2016 Dialogue session. Eighty-one seniors 
attended the session and benefited from the 
presentation by Ms Sim Ann, Grassroots 
Advisor to Holland-Bukit Timah GRC.

We organised a Family Day for all members, 
their family members and friends in 
November 2016.  A total of 315 participants 
turned up for the event.  The highlights of 
the event were a photo booth for members 
and guests to take photos, a display of 
members’ art pieces and Chinese 
Calligraphy work, a ukulele performance 
and a video clip featuring the di�erent 
events conducted by FOCUS in 2016. 



Information and Referral Service

TRANS FOCUS Centre provides information 
and referral service to seniors in linking 
them up with community resources to meet 
their practical or emotional needs when 
required.  
• Ms Yeo Seok Tin

Mental Health Screening for 
Seniors 

In FY2016/2017, our FOCUS sta� team 
conducted mental health screening on 
dementia and depression for 150 seniors. 
Follow-up care was provided to seniors who 
exhibited early symptoms of mental health 
decline through referrals to appropriate 
support and services in the community. 

Active Learning 

TRANS FOCUS Centre creates opportunities 
for seniors to learn new skills and 
knowledge. In addition to FOCUS’s regular 
structured programme, FOCUS engaged 
senior volunteers – who are also FOCUS 
participants - to become teachers in 
conducting enrichment activities for the 
seniors, such as Hanyu Pinyin, Chinese Ink 
Painting and Art and Craft classes. 

During the year, FOCUS also engaged 
external trainers to conduct ‘Global 
Percussions, Drum Jamz Workshop’ and 
‘Chinese Calligraphy Workshop’ for seniors.

In addition, we partnered with National 
Junior College (NJC) in organising 
inter-generational programmes such as 
‘Basic Conversational English Workshop’ 
and ‘Smartphone Usage Workshop’ for our 
seniors.

Active Volunteerism

One unique feature of FOCUS is the 
engagement of senior volunteers to work 
with their fellow seniors - “seniors helping 
seniors”. In FY2016/2017, 7 senior 
volunteers with special talents and skills 
helped with the running of activities (e.g. 
exercises, singing, art and craft class) for 
other seniors in the centre. Twenty senior 
participants have also started to step up to 
become volunteers and helped the sta� to 
organise interest groups, special events and 
outings. 

To promote active volunteerism among 
seniors in the community, FOCUS also 
created opportunities for seniors to be 
involved in volunteering projects with St 
Andrew’s Cathedral Home for the Aged and 
The Hiding Place. 

FOCUS volunteers also participated in the 
running of the booths of ‘Toh Yi Get Together’ 
event and ‘ACJC Volunteer Recruitment Day’ 
to publicise services provided by the centre. 

To enhance bonding among volunteers and 
sta�, FOCUS organised a volunteer bonding 
event on ‘Adult Pottery Workshop’ for 22 
volunteers.  

Special Programmes 

Group work-
TRANS FOCUS Centre continued its 
collaboration with TSAO Foundation in 
running two groupwork in Mandarin – the 
‘Happiness Quotient: Emotions 
Management’ and ‘Life Review’.

Intergenerational event-
Students from National Junior College 
helped organise a fun-filled game day 
during the June school holidays. Many 
seniors enjoyed the inter-generational 
activities. 

End of Life and Advanced Care Planning 
workshop-
FOCUS engaged ‘Drama Box’ & ‘Artswok’ to 
run a ‘Puppetry Engagement on End of Life 
Issues and Advance Care Planning’ for 41 
seniors.  

The Centre also collaborated with Bukit 
Timah CCC in organising a Post-Budget 
2016 Dialogue session. Eighty-one seniors 
attended the session and benefited from the 
presentation by Ms Sim Ann, Grassroots 
Advisor to Holland-Bukit Timah GRC.

We organised a Family Day for all members, 
their family members and friends in 
November 2016.  A total of 315 participants 
turned up for the event.  The highlights of 
the event were a photo booth for members 
and guests to take photos, a display of 
members’ art pieces and Chinese 
Calligraphy work, a ukulele performance 
and a video clip featuring the di�erent 
events conducted by FOCUS in 2016. 
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Information and Referral Service

TRANS FOCUS Centre provides information 
and referral service to seniors in linking 
them up with community resources to meet 
their practical or emotional needs when 
required.  
• Ms Yeo Seok Tin

Mental Health Screening for 
Seniors 

In FY2016/2017, our FOCUS sta� team 
conducted mental health screening on 
dementia and depression for 150 seniors. 
Follow-up care was provided to seniors who 
exhibited early symptoms of mental health 
decline through referrals to appropriate 
support and services in the community. 

Active Learning 

TRANS FOCUS Centre creates opportunities 
for seniors to learn new skills and 
knowledge. In addition to FOCUS’s regular 
structured programme, FOCUS engaged 
senior volunteers – who are also FOCUS 
participants - to become teachers in 
conducting enrichment activities for the 
seniors, such as Hanyu Pinyin, Chinese Ink 
Painting and Art and Craft classes. 

During the year, FOCUS also engaged 
external trainers to conduct ‘Global 
Percussions, Drum Jamz Workshop’ and 
‘Chinese Calligraphy Workshop’ for seniors.

In addition, we partnered with National 
Junior College (NJC) in organising 
inter-generational programmes such as 
‘Basic Conversational English Workshop’ 
and ‘Smartphone Usage Workshop’ for our 
seniors.

Active Volunteerism

One unique feature of FOCUS is the 
engagement of senior volunteers to work 
with their fellow seniors - “seniors helping 
seniors”. In FY2016/2017, 7 senior 
volunteers with special talents and skills 
helped with the running of activities (e.g. 
exercises, singing, art and craft class) for 
other seniors in the centre. Twenty senior 
participants have also started to step up to 
become volunteers and helped the sta� to 
organise interest groups, special events and 
outings. 

To promote active volunteerism among 
seniors in the community, FOCUS also 
created opportunities for seniors to be 
involved in volunteering projects with St 
Andrew’s Cathedral Home for the Aged and 
The Hiding Place. 

FOCUS volunteers also participated in the 
running of the booths of ‘Toh Yi Get Together’ 
event and ‘ACJC Volunteer Recruitment Day’ 
to publicise services provided by the centre. 

To enhance bonding among volunteers and 
sta�, FOCUS organised a volunteer bonding 
event on ‘Adult Pottery Workshop’ for 22 
volunteers.  

Special Programmes 

Group work-
TRANS FOCUS Centre continued its 
collaboration with TSAO Foundation in 
running two groupwork in Mandarin – the 
‘Happiness Quotient: Emotions 
Management’ and ‘Life Review’.

Intergenerational event-
Students from National Junior College 
helped organise a fun-filled game day 
during the June school holidays. Many 
seniors enjoyed the inter-generational 
activities. 

End of Life and Advanced Care Planning 
workshop-
FOCUS engaged ‘Drama Box’ & ‘Artswok’ to 
run a ‘Puppetry Engagement on End of Life 
Issues and Advance Care Planning’ for 41 
seniors.  

The Centre also collaborated with Bukit 
Timah CCC in organising a Post-Budget 
2016 Dialogue session. Eighty-one seniors 
attended the session and benefited from the 
presentation by Ms Sim Ann, Grassroots 
Advisor to Holland-Bukit Timah GRC.

We organised a Family Day for all members, 
their family members and friends in 
November 2016.  A total of 315 participants 
turned up for the event.  The highlights of 
the event were a photo booth for members 
and guests to take photos, a display of 
members’ art pieces and Chinese 
Calligraphy work, a ukulele performance 
and a video clip featuring the di�erent 
events conducted by FOCUS in 2016. 
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• Team Ardor & Gobbler5
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•  Mr Loo Kuen Feng
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The charity has set in place documented procedures for Management Committee members, key o�ce bearers and 
sta� to declare actual or potential conflicts of interest to the Management Committee at the earliest opportunity. These 
procedures will assist in identifying and managing actual or potential conflicts of interest. Management Committee 
members, key o�ce bearers and sta� undertake to declare any situations of conflict that may arise and abstain from 
decision-making in such instances.

The charity has complied with the applicable guidelines of the Code of Governance Evaluation Checklist for 
Institutions of a Public Character (IPCs).

(Full checklist is available at www.charities.gov.sg) 


